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I. A8

o|ZRLe 190K T e Felsto] S7157] Aldstel 1 st 2|4

Soydr}. 53], 200295 95 SAPh BT 571S Bl 2000de

52k QA}7h oF 3000974 7|2 8}eick S Bato]EFmle: 2010
201549 109 713, 7] 28496 0.2 hehelhe vlops e Hat

olg5ul 3gk W Alrfo] SolAaL Qe

&), Gtol] H2ke Balo[dale A xR EAbEo] AL of

S el gl BRolRNES Te] HAshuA, WA

.

Ol
=
£
-
i
ik
off
)

L
}101

o

& vlelsio] st Ik, Ziolis Btolgzulal pist AL SoUdy] 3}
AolA] A, W 2§30 DR GO Fulshe FAolt). BitolRy]
A FHY 2719 A2)2g, A F AGNe) A4S, A3 2 AU 5
Ao SAME Sk, Betolsl oA SAEGREAE), Baolam ¢
Ak 5 R FElE Alae] gaste] Fua gl

e, Sl 2 AAAAE el Bl Ae] QI 2] Azt <]
o o] WHA Glof Hato|IFTelA Bast AU Ao BEs 4

A
ol7lel] HtolFule] T HAS FAHNE Beglel WSt gtk Eat



B2 ol ESE fige] e BYY S BAstel AulEE B
o St ofEig e eiolgTu tickirh 713 s £l olo], 2 el

A ol 88150] = vA=A dokEal AR A AgE AAskL

A et

waolgF Ay

Bilojglzulo|gt B3 mhAule} olglkst Alto 2 Aljof ulel 1 fol7} t}
27 Mg} ghon] B o Hake gEat 3 o] Qsie] Haksta
U AFES WRkt) e o2 ARFES AYsHE Gols EEStE] 9K
OloLA] B}, FieeAt, A Bakelojels ol 317 AMGE v} Qlck. Batolet
e 2o 2 AMGE|TL gl Gofoln] o] Hol Fheatet Zo] Antxom
ARE-E|ATH

52

Etojgal 3%

sto|eEnlo] S QSEgS B, 1998 Ee] Hato|iulo] 4 947
o]lon} 2006:ql 2,028 2 28iE Hol4lal, 20093l 2914 o2 3uE
Hol4lthrl 20124l 1502508 ZojS9t}. Eat Eolgh vhat AL of4<]
Hlgo] EolAli=d, 19981e] 1296 |9 ol Aul&o] 20001e] SolAwA A
% Z7Vsto] 20069 EE T0% ol4F AXI3helA dAe] ulae U5 hAla
olet.

T=olm FEolmA; (2015).
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T =) 0f(H) A (H+0d) o M| E(%)
19984 831 116 A7 12
2001 365 478 1,043 46
2002 510 632 1,142 55
2003 474 811 1,285 63
2004 626 1,272 1,898 67
2006 424 960 1,38 69
2006 515 1,513 2,028 (6]
2007 573 1,981 2,54 78
20084 608 2,195 2,803 3
20094 662 2,252 2914 7
20104 591 1811 2,402 (6]
20114 795 1911 2,106 71
2012 404 1,098 1,502 73
20134 369 1,145 1,514 8
2014 305 1,092 1,397 8

A 8,252 19,267 27,519 70

s FYH <www.unikorea.go.kr> (2014 129 7|5).

etolgale] dA¥dls, 3047 7MY w2t 82832 29%E AR5kl

]

o}, ok

[e)

R

20t 79167 02 28%, 40tf+= 4,635 L= 16%, 10

<E 2> So|EFE AYH 7Y
60|
Lto] | 0~9M| | 10~19M| | 20~29A | 30~39A| | 40~49M| | 50~59A| o A
z;:g 1,215 3,364 7,916 8,288 4635 1,498 1,202 | 28118
[e]
SIEES 4 12 28 29 16 5 4 100
(%)
A& BAUH <www.unikorea.go.kr> (20154 69 71%).



HeolEF = FAE AvEE, AA|, 715 G919 Y=ol ST EA),
Herold o9 =l 7o AA|, 7S] = 5o 3l Sl
froh ey, Al SO vhefsh HuA vRefel wasAte) 471 St}
Ak WA, sfelelx o] AlF7Izte] ZHeld Bt 3d 1171 AR A7|ehegla
A, sejol M Aprle HEsld Aaat Eshs 897 gob =AIEES]
AAE e dASA SVEAIE YA o8, 27] ARdo R QiR g
A EHA H U2 ahe 3] SRk F49] BRe] SRt Aok, 3
=LAl A 1997 ~2013E7H4] =ufjell =3t Wk 154 o) Hdtog:
711277785 Hde= 2014 TERE 997HA] T1se] Aol sl ARt 2
ol mhEw ERto|dFRle] Hepge 51R5(37.9%), T 5HR5(35.4%), St
#(231%), - AF526%), FR207%)22 F 3750 3552 stise
2 AEsP 732967 sk o2 sk 202 eI shARE AeeE
off thgt 7t k7t 382 (685%) ollem A5 ek dAjEct
2 yobd A0 ZHsint. AvpEE 282 s A 3 el digh
A =3 P2el ARRElE] A Y 10091 mjHto] 455%2 We Hato|gql
=°| A= Ags okl glen, d Agol 2007 o) 2.5%= 1 W
LrERRTh 5 WAL 412 A9 &9l ARA YA EAT 2k, W] A
o) 39.0%, A A AR Ex) 37.8%, WSAIAGER] B AR 9] S5

A ) 30.0%, FEEZATE A 2056502 3
| ST EE AnfEEEE 1S 5 RS AR

F25] ol W LT A} g o vebgrk

O

k)

oo

AL
T
T
NI

. EdtolgFRl HEFH

stoleruISe] Qi PHaTE AR, T5L ekl sl
Hobrb7] 9IFF HoF AHATE 7HA T ke Flolek. olefd B At Hue
R WA olojA|iA], ohHl ol d Yol RQIEE <15} Fuwo] F7E E
7S oh ofel aFEANA TH T FPAPOR AU FIEAS
Asie Bazt gk

yuagel Pusn, Puolgule] WAL U WFH AFSo|ME ue

2 oG, TRAOIRTN YA G, (2 FAATY, 2003)
PIIYREINGY, THus|sle] iR BEH A B (2009).
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T7H S ZL g te]] 7|RE Stof a7} WAESIAL 1 4=Q.0] 7N Slof A H o]
|O2 olojRth= 7] & ZAL QISIek SHAIRE, ol=gt 7] wljeirielS of
2 dAtollA WIlE ekl Qlok oAl FASME AE o7 WS 11
[97F JEol§o® ARA O R oJojA7|Hik= FE oS EuAt 71914,
SHEA, A adlsol o8l WE B i FEolE AR FEA 27
ool JE o a7} o]-8-2 WhEA] UR|sh= A2 ofyefal Fg5Gleh Tt
Wilson5& #}412] A X e dl(Information Behavior Model)oj|A] AH Q-
ol A AR EH R o]ojAl= Sl AP AR R HiE, ARA
Ao B tiQlA Wi, 22 W, FEUS B4 St 2 ANAHETE A

A oleigh Aol sSe] PR HotsbALt e Asfsha glrk stk

m. A3y A+

r

1. Az #8793 A= golAdol aet AFa+

7t 838 <3 iRlo] ofwl SHE AAHE sk Aol ¢

g
o JaFL ek AR A 0E Holstgom N2 Golde ‘ol 5

Wk A28 AMESHE Slo] 3 felel glof Qi =2le 24 4+ glrk Az
L oAgToE Rofsla ik & A7 f8AS AR A EE AR
A oA 54 714 Aeste] Y YRS AN 4 9
2 Zlojehs FTAR] Wolth. vhel A2 Fol e AGAE HAA E B
gHoE 2 1 glo] 7148 AT 4 S Aolehn A T wge)

HES ojujgih. X7kel §ole A7 S-8AolE JS Frh AMgAs 7]
ol T3l A3 AThL QASE S Vo] §-8% A0 L] i
olt}. 1= <Isl, F9 Z710] HUsH AR A7 £4ke 71%0) o
3Tk QA Fek AMGAR] Al WEIOj =Tt AA AT AFES A

tolA|g AT}, oA} FAY] AR AT EAL 93
A|30¢ 25 (1999), pp. 93~121.

5Wilson T. D., “Models in Information Behaviour Research,” Journal of Documentation,
Vol. 55, No. 3 (1999), pp. 249~270.
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S, ARGARS] AJAF] 3Y9] O ThA] AREoll ThEt B O] FikS Wl A4 H
T}l B 7448538 (Technology Acceptance Model: TAM)E A|A)5}9ic
Davist= ARSAS0] AHAAES AMgaR= $a3% alox A|zhE 847
A2 gold& ARgsto] ofof F/AH FHDP FEo=s wiiirs A BE
of JFe = Ae= dHstal Qlrke

z27] 7|82y Y AtolAe A4 8741 X2 §oldo] 89 =
oF gifeof oA FIF= & 4 U= il Higt ﬂ:r”} SR AT 2y At
7F YA A Pl 7|er-8 P Hushs AEe P, H
= W7t 29k 2719 7]e-8 R oA 315 H0] mj7j 4 Hgto| njofs
™, AZ7HE gl X2t 78443 e AR mof AHA o7 JaFs R
=AM G H ATk o3 A siA] Bl ARt 718l et
A &2Q1 34 A7} FHugIeh? 7]dieo]2(Expectancy Theory), b7 &% o1&
(Self-efficacy Theory), &Alo]Z(Innovation Research), H]-&-&] ¢t
(Cost-benefit Research) 59| o|RE5L 7|&80dS 17102 3kal ¢t}

Davis89] TAMo| &35 o|% HH7|& & FolA df A= Al
71l -84 A7 gl frady edAdES ASskL vk =3 At
2 7E 8 R Y-S 7R Sk Aol tisll, 1Rl S AAISHA
9,10, 11,12 x}gof| gt 3Y9] =9 FaFo|ut efeo] thaiAl= el ¢
Aol A FO5HA] Ath= AEo] Ut LejEw o) Ik FAISHL &
1l ol dut 18449 A3 acle o-8eo = ARgol thsl -8Adx A2

N4 Do
mlo rl
;

=

6 Davis F. D., “Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology,” MIS Quarterly, Vol. 13, No. 3 (1989), pp. 319 ~340.

" Venkatesh V. & Davis F. D., “A Theoretical Extension of the Technology Acceptance
Model: Four Longitudinal Field Studies,” Management Science, Vol. 46, No. 2 (2000), pp
186~204.

® Davis F. D., Ihid, pp. 319~340.

9 Adams D. A., Nelson R. R. & Todd P. A. “Perceived Usefulness, Ease of Use, and Usage
of Information Technology: A Replication,” MIS Quarerly, Vol. 16, No. 2 (1992), pp
227 ~247.

10 Gefen D. & Straub D. W., “Gender Differences in the Perception and Use of E-mail: An
Extension to the Technology Acceptance Model,” MIS Quarterly, Vol. 21, No. 4 (1997),
pp. 389~400.

" Igbaria M. & Livari L, “The Effects of Self-Efficacy on Computer Usage,” Omega, Vol.
23, No. 6 (1995), pp. 587~605.

2 Straub D., Limayem M. & Karahanna-Evaristo E. “Measuring System Usage:
Umplications for IS Theory Testing,” Management Science, Vol. 41, No. 8 (199), pp.
1328~1342.
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o Bl
3 F=AT 5 e TN Xﬂ%ﬁ}t« 20| 7]5#55‘5
1

Holu] i 2A2A ) 7] S

X‘PJEM 2l =

=1 Og{so]-_g_ U]chO_Uﬂ X]Z]]'E] _Q_O]A—] 7H],:]Oﬂ_1:_ ]—6]__8] I}
& A A2k f-8ole A7k Bolge vl o
=z

Venkatesh & Davis15= xpA17E 9 AR ARV =A]S 323 2| ZF
off gt A3 a<l=9] mgol thafl A5 skt 1 Ak A%
T80l 3784 FE T 7IEATFE0] 7Ee8HP O AR 8ol R
S0l Mol oo Y02 s ok £ i) Lokl el 4
golo] BAlo] G Frl ATATE Mol E3h, Gefen et al169] ¢l
ol T oAk 2 ol Aea ko] o A9l T s
A2|9} 7|81 o] A2 ARG 8ol B -84 Bl disl 3=
Hohs 29E =E5H

rlO it

T]

8 L egris P, Ingham J. & Collerette P., “Why do People Use Information Technology?
Critical Review of the Technology Acceptance Model,” Information & Management,
Vol. 40, No. 3 (2003), pp. 191~204.

4 Igbaria M. & Livari L, “The Effects of Self-Efficacy on Computer Usage,” pp. 587 ~605.

15 Venkatesh V. & Davis F. D, “A Model of Antecedents of Perceived Ease of Use:
Development and Test,” Decision Sciences, Vol. 27, No. 3 (1996), pp. 451 ~481.

6 Gefen D., Straub D. W. & Boudreau M. C., “Structural Equation Modeling and
Regression: Guidelines for Research Practice,” Communications of the Association for
Intormation Systems, Vol. 4, No. 7 (2000), pp. 1~70.



2. A7) assol oet AYPA+

Alslelz]o]&(Social Cognitive Theory)ol| 4] AF e} AAtE]o], =3t Helo
2 R0 e A7] a5 (Self-efficacy)S AF412] Hkof| djgh AAz 2]
_L]rr,h_} noo@my Holo] EX By oisly] 9a) Wadt BES Audon
Igolzt shltt. 7Helo] A 4= = ohdRt A=l Aol 43
Ue HRleg AA|E o] k17 ZV]E?%LS_ ojd Y=

HEHOE ST 4 Urke ool oje Adolm, W5l ek olar sy
B2 elulgiokn B % Slow 4] Bl £ AL A AREE 42
& ofie A5 A Ao A0l B8] A7) 250l 48 Snt
of 5ot 2o that Aol tha) o 25| L Gl Alroleka EHH
ch Aol S Aol S ) €] Sl A28 A 2
3 Estel Meh 2 438 wEo] W 4 it ATATE Mol

3. 7T o] B AYAT

] olet le] ofwe AWE-S 3w, AHAluke] TAE Fastcha ol
AJBhz 715 9 AT o sl oJalsks g ojulsic. gheld alfolEit 7
A A= A28 AU SPAAE, T SUA D, AT Akd
3 7|thet 71ek F840] Gl Aol That 7|, T1ela Bhshe el ot
L7, EX o o] 2t ABlE ofu 5 FHSH AdoE Folgekie
o] 213 7Aglel um% T 99 At 3 2 AL ol BE 3E
ofiol] ke 2] 13 A0 ). Ajzen209] ATl whew b 5
B Aolwe] o3 Zetat fa;m YA SO ek, AEolwo] u]x

L 2 ] S B3, obAlobe ABlol B ek @k shic

9lo) ATAUER FE FHS AN S8t Y DY BAZ 2w 9

" Bandura A. & Shunk D, H., “Cultivating Competence, Self-Efficacy, and Intrinic Interest
through Promixal Self-Motivation,” Journal of Personality and Social Psychology, Vol.
41 (1981), pp. 586~598.

'8 Ibid, pp. 586~598.

9 Bogozzi R. P., “Attitudes, Intentions and Behavior: A Test of Some Key Hypothesis,”
Journal of Personality and Social Psychology; Vol. 41 (1981), pp. 607~627.

20 Ajzen I, “From Intention to Actions: A Theory of Planned Behavior,” In I. Kuhl & J.
Beckmann(Eds.), “Action Control from Cognition to Behavior,” Springer (1985), pp. 11~
39.
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on] oalARe] Fake wAks AL o 4 9tk

1. 4+ =9

& A Davis?1 9] 7| s g o] X744 1843 A4d gold=
Z-g3to] AnEE S8 Y viAe Al w3t AE
eTERY2 27lde AFH Aladoly S8AZE Y T2 =22 U =
A o o] 8= Bt ades 27 sl A=Y AR Tl
IPTV, DMB 53} &2 215 wuldo] 7lase] Al 412 ul ARz
8= FAste 89S FAeh: AdolE AEEe T Ut ARes
= HAeR 24 Y- 98 HEshl 77 A8H ok o]F% 7 %
ol o7 7|& Eofel FEHAF AEHUA, A2 24 7IeER Sl
80l FRE A 2 FHHESTE FOIA Hehe AdE SR &
sl gk

F719 Tlerg e BEUR st <Od 1>3 Z2 ARgS AL
Ap gy, Etolgpnle] AntEE 2-gof JIE vA= 89le 48] fIst
ol 7ler 8 de AREste] A4 784 A4 ool e = =
R, LS AP asth, A o, =84 i3t Vs T
HIHE A A, AR AlsAdel dis 43k
S22 B A4E wiRe R sho SRtolEl gl AntEE &8
of F&= vAl= 8ol w3 At Al 74 deslste] 285ttt

2|3 AnpEE] iRt B8 B Ve EALOR FEste] AntEE JNE AR
78l 3t 8.lof diste] Atatara} gt X719 A4S B, FE]
g3t Hloll leiA ZilEe] Eastal Qe sig AE7|ee] Hit )
7P 8% ggador RSN A Kl vl Qlo], o]E Hekd
AZ17] f1stod, ofgie} 2 P AlEAl AAISHAH:

rd
¢

p=)

i %

tlo

(R Pag

21 Davis F. D., “Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology,” pp. 319 ~340.



2. 9+ 744
7k AREAE B4 A /-84, AR goldel diRt 7R

S A7) e ARES mAHel B BlushA, 4}
AR S A RS S BS] FIRL 3
ek BElEh 3, Aol S8 ARS o B 135 ofelgel

o Fal Qlfsh= v, XPIE%%‘OI b= }a”% —Erxﬂoﬂ 2| =

r dl
r
re
i
FlO o[-m

bt ol ST 214k ololclol, A1 S0) TAS) A i
Aulsmrt vieka QAjshe JES ofnjgit. Alze S4lo] ekt 19| ofo]
tofict o £e7to] sl S8At Ll Ak EHT 4 glon], AAlo]

ARG Aol Al Tk e AES AMgSHe Hlo] £ Aolekar @l
Ashe HE o)) stk Al 4§20l Aja o o] gl HALS
HAA olofg AL ALEA WAL QA o T ARIE ok H4lo) male

AR o)A 0] ojE Fej7} ZgAlSo A 2030 whe} AAE ], vl o s
AR 82, B AR A9, W ol I F89ke] Aot Hrh23
Z3+4 FH(Subjective Norm)o| 7f¢lo] Z@altiar Azshs tiilie] A}

2 Bandura, A., Self-Efficacy: The Exercise of Control (W. H. Free man and Company, 1997).
B Rogers E. M., Diflusion of Innovation (Free Press, 2003).
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#Eol ofd ZAIE AkEo] Z|ele] BEE S Es S1A] Holof k= A
2% ofuisie] o= ARRlA Y Es AR GO HHEY|E gt
olo], Bato|eRulS tjito s AnfEE Sgo| thet ARgAL EA(ZREA)

=3 =20 1 0

HE: ARAF EAS 2|20 f-8400] 99k m]3 Zeolc.

HI-L A7) 557Re A2k §-840] A(H9] @k 2 Zoch
HI-2 Al o8& A2kl §-840] A(H9] @k 2 Zojch
HI-3 590 73e A7k §-840) A(H9) dge 2 Zojch
HZ: AR} BAE 2|7 Golie] 9ake m)H Zolc.

H2-1: A7) S57Re A2kl GolAde] A(H9] @k md Zolch
H2-2 ARtha) o] 1e A2kl golio] A(He] g ma Aolch
H2-3 59 P8e 208 golo] A(He] 3 ma Aolch

U A2 B4 271 984, X2kE Solel g 714

THIFE L HEAS A oy A AR o] AloF glo] Hagjt Ao
SA] AUl F&sto] AARREoR F Q3 AlFolut ARls, H 5 AlE
A AryAelde] 7t = Aol EL o2’k 542 AMAREC

£ WA AlgshA] Sehs 7RIS dEdl Fo=, mukd QIEUE ARShe
Aol dish s 2 o= Frisial AN B de Al & Zloltk ol o AlA

3 A MY oIS SARE O R matel B4 F WA, ol 241 A

&4 2o ne g3l sdolch25, 26 27 28 29
AF7RE AR A7Rle] Adt A7) YR|9F e RE ARRFS £3lHo g
nejste] AHREA 7P ARl Ao FR 9 AHIAE AlFdllEs e

24 Fishbein M. & Ajzen 1. Beliefs, Attitude, Intention, and Behavior; An Introduction to
Theory and Research (Reading, MA; Addison-Wesley, 1975).

B 59, “mutd QEYle] Ao HFS nAL Faacle gt A% o (2001).

2 2%, “If mupd el u|=YAo] #akh 34,7 Tolsloirl st A4 A|19W
1% (2001), pp. 35~45.

27 oleful- HEE, “QuFEIA a7 AlBAdo] muld A 480w u]R|i o
ol ek A" "G5t A33E A4 (2004), pp. 1043~1071.

2 o5, “meld E4o] mul Au|A o] uA FF” (2007).

2 2)ga}, “wule B4 sloll A mut eyl ARg-olmof JRke v X aglo] Wik A TAl
A7A A A7 45 (2004), pp. 1399 ~1420.

A



231 g 4 9Iek30 o]t Durlacherdt o] Aloket mrtel 54  Ffolsiet 91
skelio] g Aglolet & 4 Gk oA ofehHLt B2 B At Aulast
B Ao Z2AHOR o] 7Ksa B4 oulsie fulTEA BEAT
Aele] Ak A2, Hil@r e FHA AR neiste] g kAl HR-Ae)
22 ABHEE PES Sushs AN AZHL oY ARUAl 2
o 1, ojg- T HM E0TE0) AAS AUD Yok B 4 ek 84
A ENTEL SRR o]Rol Az ARk Bl Aol ZA) ol gAA Ek
@ 4 9] uhe] ARAoR 25k ek Sk, 9, %

ofol, B3to]SHS TFOR SH K AolA] Alag EHCIEERD of

H3: A2 E4e A2be §840) 9% md Aolck

H3-1: ful7Es HeAe A28 9840 A(He) Jake wd ik
H3-2 AR ARAS A2 -840 H(H2] 9 12 Aol
He: A28 BAHE A% o G mA Aolck

HA-1: gulgEls AaAe A2l golido] A(H9) Jake uld ol
HA-2: 43710 AR A2k Goliel H(He] e u)2 Aol

o A7 -84, AdE SoldH AntEE &8l o't 7Md

Davis35i= 457]20] 2410] Qo] =88 % 4 g Aojeka Wi Hwof
wheh 1 ARl ARSI ARESIA Al Bl X17hE gol gt -84l T
3 A ANBAE 01714 A2 Lol AR |Ee Bealer] A4

A2 1o 27| vk 212 ujsia, A28 GEAS JR7eS AgTtoR
W 2glo] BEHOE Y Holeka AXSHe HES sttt %, AEAE

1

0 ofehul, “wukel BN FBAGH FHacl] NATA 5 W uhelme] v G
of T3t A" MmpA"g A, A9W 1& (2004), pp. 61~96.

¥ Durlacher, UMTSReport (2001).

32 L eeds D., “Accountability is In-store for Markets in 94,” Brand week, Vol. 14 (1994),
p. 17.

33 Quelch J. & Kristine C. B, “Better Marketing at the Point of Purchase,” Harvard
Business Review; Vol. 61, No. 6, (1983), pp. 162~169.

34 Shimp T. A., Advertising Promotion (Dryden Press, 2000).

35 Davis F. D., “Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology,” pp. 319 ~340.
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o] FoX AlAgle] f-golthale WA FAlol| 1 AlAglo] ARgSElof |
oIl eeo] go| =i 1 AIAHIS] AMS AR e Q7] wieof|, ARE-St
717F HelgdaE o 787t 202 A 4=, T {83 A8 AZEeE AR
Z}o] HlEL; ARRO o] FA A0 9IRS F A o7 FASIAL Qi) el A
Hofl wheh A 2he goldat 18742 #|zto] v=rial dHstyl=tl WA, AR
o] A2 A e WA (=712 W) or Hrishy] uiZe] 18d
Aol Hlsf| A2 dS TAhE BEol o, TR A= Alads Ank
o2 o] QA B R 78799 A7 ¥ & o= wshal QI3 X
21 Gol it f-8-doll W3 A F o AvEY, S Vlerdny el ¥
7F Aol A A2l golido] A2 F-84d0l B Fe = AR UE
037, 38 CRM 7|45l et Aol M= X2kl gol4o] X|Zkel §-8A4c
FAo] YL mAE o 2ALE|ITk39

JEARS] O A5517] fAsiA AREARZE At AR {FASHA A 4= =
7R= Abg kel A QA A9l oo BAlet o 4+ olrk HH BE
0] W BtolgulolAE usl Aelol] jslol FHAULS meilzlo]
gt 71ei7F =2, of2fet 7|ths ahs AePhe Hol= B ¥ viAER A

Z-go Higt 214 =3 S AU Aor Z|hEr: & =EollA 2ush= At
EE ghgolzt Yjelo] HRASe] BAL Ssly] Slste] AnfEES HIAo
2 olg3to =i Wash YRS Ji AN 4451 Beeks SEAel BE

S Wik o] ofuE AN AT YEOR GrImrke] A 48 B

o] 3784 B2 FAA ] Aijof| v 21 Fake nZIcha0 webs A7 f-8
At 2)zkE golAgde] Q1A Awrt AntEZ k8o ojudt HFRS u|x|=xo|

36 Castaneda J. A., Munoz-Levia F. & Luque T., “Web Acceptance Model: Moderating
Effects of User Experience,” Information & Management, Vol. 44, (2007), pp. 384~396.

37 Venkatesh V. & Davis F. D., “A Model of Antecedents of Perceived Ease of Use:
Development and Test,” Decision Sciences, Vol. 27, No. 3 (1996), pp. 451 ~481.

B oxpt-gota), “OAAY S uhdG slEegmule] ol s, A33Y 335,
(2004), pp. 839~863.

3 Avlonitis G. J. & Panagopoulous N. G., “Antecedents and Consequences of CRM
Technology Acceptance in the Sales Force,” Industrial Marketing Management, Vol.
34, (2005), pp. 355~368.

0 olmAl Bl “wmgle] A g UthS Fol 2 ARRBAIYGY] A A A AHE F
Aog” s, #1048 33 (2010), pp. 239~259.
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ATPEES olgslo] YRE P AL AR B2 sl | Bandura(197),
Azpg | =Eel AA| £k %fmmmmg
F84  ANIEES ojgalo] Yug Ut AL B 9o o ENHoI. | indemz_a"PonS,
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Ae) 3.7%, o 1465 0= A2 643%F Zxt
L A0t TR MRl 33968 At ThY e MEg HolEsion
204 vlto] 1102 AAe] 48%8 2pHIste] 7 e Mmg Mozl A
NoPaR TRAS 1) T} 6350 AR 278%6S AAT] 71 L HE
S WOl gick W, SEAtel W Wl 10091 wvte] 111702 47
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3. A4 4 ey 4%

2 Aol AR A B9 Adde HS/H] flste] A= dat el &
A5 AL A=A A4S SRl sk @Adolu thds 48 Al &
AT Uehle Aoz2A, Ao A4S B7ishs WHoze e o
ZA)(Internal Consistency), HHEZ=4 Al12]4(Test-retest Reliability), tiolals
41214 (Alternative—form Reliability)5-0] 91o™, 2 Atox= W4 dBdS
%3171 Y8l Cronbach’s AlphaAl~E &850 0.7 ol 79 Hwof Al=d

o] k= AR wsIelrh B S SFskaLAL sk T oy 44 dnt
w AA o]l 7HA Aes] Skl le=rte] AeE e ofujolth Bl
70 eFgAl (Construct Validity), 7|5 EFdAd(Criterion Related Validity),
W& eFd/d(Content Validity) Fo] glom & A-oA= HINdS SH=+
7t A= AHSHA SASIEA] o RE HES S
Ssleich BFgY A5 Slotel RIEAS Axjsleit) olele aelEA

A

1

o iy -

aolL} W45 7o) ABIAS Basle] Aio] e Baolut M4ES FolF
Hy

=
%
2
ol
)
e
i)
in
32
rr
R

(Factor loading value)-& 0.5 o]iel AHL-E S.oJ31 Ao 7 motslgirtal, 42, 43

4 Nunally J. C., Psychometric Theory (McGraw-Hill, 1978).
2 A, TSR RARPE R, (A2 HlE A, 2013).



<E 5> BT 202N
N s g= :
2 2 1 2 2 7 : Cronbach's a
E5 85 3%  A® | 2638 | 0B
E4 | 812 311 18 | 209 | .14
@;%gl? E3 763 213 312 | 1% | 370 0956
E2 | 746 26 30 | 1% | 340
El | 714 201 | 206 22 | 3%
A3 | 20 82 | 14 2B 14
A2 249 808 | 208 2% | 2%
aon A 30 M 29 R I 090
Al 214 45 213 151 264
A5 | 145 68 | 2% 240 | 261
B3 | 20 1% | B2 3% 234
B2 | 223 219 752 | 2% | 2%
‘i‘?lf B4 | 20 | 206 724 | 25 | 25 0926
Bl | A7 | 289 | 712 | 298 | 186
B5 | 33 | 29 607 | 216 | 241
C4 | 18 | 231 2% | 796 | 117
G5 142 a8 A% | 795 185
ﬁﬂ? 2 31 28 32 720 19 0921
Cl . 2% | 208 346 673 19
3 206 294 26 669 | 252
D2 34 29 | 34 | 24 702
D440 3% 23 242 648
j‘f_‘i‘i‘g D5 338 M1 22 | 2% 6% 0940
DI | I3 264 4% | 22 | 633
D3 424 | 3% | 35 241 | 624
© A, g A BEEA amos 2205 (A& FEEEAL 2010).
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BT 2 FEw4el AnlEE B80) 3 A 9% HIT F A 9% H2
7} 712 291 Hafgo] T 2aElo] ol 5L ASlaki AQLEAS AN,
71 A= <F 5>9F <FE 6>o)|A AAJSE At o] UERG o™ 2% Cronbach’s
Alpha Zho] 0.7 483k Zuke Holio] 2 ¢io] ALGH o] eyt

Aol 247t

Qicka W 4 gle.

R S = :
PN N 1 > . Cronbach's a
F1 .824 328 178
F3 821 289 204
A2
o g F4 812 278 230 0.937
F5 811 325 220
F2 192 330 213
G2 358 .844 235
G3 283 .820 342
A2 1
ol G5 321 .8 285 0.952
Gl 372 .91 229
G4 444 .697 Al
H4 134 247 .856
AHIEZ
oy H5 264 349 142 0.812
H3 A47 453 543
4. ERlE aley
2 AFolA= AMOS 2202 of-85to] BA1A 8l Avte mad 574
HEEo| st o1z Qo84 (Confirmatory Factor Analysis: CFA)& A1A]
SHTE g1 A @ ol A (Exploratory Factor Analysis: EFA)2 o|24k0 & ]
Alskel 7 BREA ok oAolx] Qo] Waks wolel] Sk BaARl B4
2 7 BAe olulgich, vivo] 21914 AQlEA(CFA)S o4l w7
st A Hs ko] WAE miE] A F2 Aol 8 A4S she A=

©

A2 ARk 2 Atell Skl WiAlE 8.9 Akl



<E 7> &M QolEMo| AMz|M1} EIHM HS
.. o= dlEE EZs Exst A Y
2l i SE. | CR N ¥ mal | Az | AVE
A5 | 08 | 0053 | 15398 | 0.765 | 05%5 | 0415
2] Ad 1 0922 | 0850 | 0.150
N 0920 | 0.743
a7 A2 | 0923 | 0039 | 23482 | 0919 | 0845 @ 0.15%
Al | 0781 | 0043 18239 0831 | 0691 | 0309
B4 | 0882 | 0056 | 15734 0847 | 0717 | 0283
Ayl
o B2 1 080 | 0723 | 0278 | 0873 0697
Bl | 089 | 0061 | 14568 | 0.806 | 0650 & 0350
C4 | 0927 | 0056 16497 | 0796 | 0634 | 0366
2 C3 | 0909 | 0051 17662 | 0823 | 0677 | 0323 oo | oz
T 2 1 0928 | 0861 | 0139 @ '
Cl | 0947 | 0049 19409 | 0859 | 0.738 | 0262
D5 | 0978 | 0047 @ 20822 0872 0760 @ 0240
o o D4 0938 | 0042 | 22523 | 0897 | 0805 @ 0.1%
e 0923 | 0752
ESE! D3 1 0926 | 0857 | 0.143
DI | 0749 | 0048 | 15561 | 0.765 | 05%5 | 0415
E3 | 0979 | 0039 @ 25253 0925 | 08% | 0.144
A7k
iy B2 1 0933 0870 | 0130 0948 | 0859
El | 0981 | 0039 25071 0923 | 082 | 0.148
F4 | 0916 | 0053 | 17404 0846 | 0716 | 0.284
Azvg | F3 0923 0054 | 16996 | 0835 | 0697 | 0303 0z | o
f84 F2 1 080 | 0774 | 0226 | '
F1 | 0913 | 0047 | 19464 0893 | 0797 | 0.203
G5 1 0.896 | 0.803 | 0.197
22+ G4 | 08% | 0047 | 19242 0869 | 075 | 0.245
PO 0938 | 0.792
go]4 G2 | 0984 0044 | 22255 | 0924 | 0854 | 0.146
Gl | 094 005 | 19268 | 0870 | 0757 | 0.243
5 1 0735 | 0540 | 0.460
AuPEE
o HA 0801 | 0082 | 9806 0679 0461 0539 0807  05%
= O
H3 | 0943 | 0076 | 12427 | 0868 | 0753 | 0.247

»> 165

o
et
fol



1lof

Gl

5

T H25

Bl
K

=0
ol
o

H

X

166

upEo] whet T gHEEIe] e b} BALS s EES Ao
ZAmol et FANFEAS ANshch. B4 AY ARG BE AT
A7k AnGES WEAY| O, Qe oR ZAngo] S5t AYwg Ho|
A0 TISIITEAs, 45, 46 The-e ARk X|4-5o] ] whEsele 2t
£ By il 2 aslo] et SRl feliAle] ANS vlgrow Azl
EFeA AR AABheITh Fornell & Larckerd7:& 412l 74L9] 7]2o] stol

A7), FAEETE TS = G A 05 o, BA, TN
(Composite Reliability)o]2}ar A|A=E]= 78 41214 (Construct Reliability)-2
0.7 oA, AA, =25 BEAlE T Average Variance Extracted: AVE)o] 0.5 ©]
& E|ojof ghrfar F3IT 3 B A5 712 A, Mghol f-oJslof st
H(CR.>1.96), 4, Agko] 0.7 o, AlA, = ZA 2212 AVELY} AVE27} A
A0 AlrEct Aok githal Wch o Fdte] <G >3 ZE Ay} gho]
Lkt
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4 Anderson J. & Gerbing W., “Structural Equation Modelling in Practice: A Review and
Recommended Two Stage Approach,” Psychological Bulletin, Vol. 27, No. 1, (1938), pp.
5~24.

% Hair J., Anderson R., Tatham R. & Black W., Multivariate Data Analysis (Prentice Hall
International, 1998).

4 Gefen D., Straub D. W. & Boudreau M. C., “Structural Equation Modeling and
Regression: Guidelines for Research Practice,” Communications of the Association for
Information Systems, Vol. 4, No. 7 (2000), pp. 1~70.

47 Fornell, C. & Larcker, D. F., “Evaluating Structural Equation Models with Unobservable
Variables and Measurement Error,” Journal of Marketing Research, Vol. 18 No. 1
(1981), pp. 39~50.
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Mo X% ey YA 7|E ol2x 27
630.622 p <005
X2(p) Muthe & Kaplan(1985)
P=0.000 | (FE237]°) 9I7h
ny
AR X2/df 1.781 1.0<x2/df<2.0 - 3.0 |Carmines & Mclver(1981)
g
o’ RMSEA | 0.059 <0.08 Browne & Cudeck(1993)
A RMR | 0078 <008 Hair et al.(1999)
GFI 0.843 >0.8-09 Joreskog & Sorbom(1984)
73 .
e tg% AGFI 0.807 >08-09 Hair et al.(1998)
PGFI 0.686 >05-06 Mulaik et al.(1939)
NFI 0911 >09 Bentler & Bonett(1930)
ey | EYul IFI 0.959 >09 Bollen(1989)
o
- V.S.
AT -t  TLINNFD - 0952 =09 Bentler & Bonett(1980)
CFI 0.958 >09 Bentler(1990)
wsl PNFI 0.794 >05-06 James et al.(1982)
S ey
A B PCFI 0.836 >05-06 James et al.(1982)
7. 7 AS

2 Aol Als 7HIESS Ylstel AMOS 2205 o]83te] ARRAS AAst
AL 2 Adfe] <3k 10>0ll4 AARE Znt L

AR, A2+E gol el diaiAl= A7 m57H(C.R.=7.535/P=0.000)1} 37|
gh Al (CR.=2.242/P=0.025)0] 3440 F3S ml2= ¥i A ol
(C.R.=0.761/P=0.447), 34 F(CR.=0.061/P=0.951), G-H|HE|A <A
(CR.=1.132/P=0.257)& FaF& wIAA] Eohe A2 Uehsith 11 Follx] 27
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42718 A8 0.175 0.083 2.242 0.025 2|en
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Note: s*significant at .05(p<0.05), **significant at .01(p<0.01), ***significant at .001(p<0.001).
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Abstract

An Empirical Study on the Smartphone Utilization
of North Korean Defector

Chul-Ho Song, Moon-YoungKang and Yong-Tae Shin

This study has been conducted to analyze the factor North Korean defectors’ using
smart phones which is still unsatisfactory and to seek a policy plan under a situation like
Korean society has been changing rapidly in a smart way. To make use of information
technology, I had set up a research model emphasizing an application characteristic and
a functional characteristic. And I had collected data by doing a survey targeting 227 North
Korean defectors, and the hypothesis had been verified by analyzing a structural equation
model.

As the result of the test, I set up the independent variable causing North Korean
defectors’ using Smart-information such as Self-efficacy, Relative Advantage and
Subjective Norm, and had created Ubiquitous Connectivity and Contextual Offer as a
smart phone’s characteristic function. Also having found out the independent influence
of those variables.

As apositive research had been conducted on North Korean defectors, this finding
is meaningful. Futhermore it has given a valuable result by examining closely
characteristic of smartphones’ function and finding out what kind of effects they have on.
It also suggests that more legislation and organizationin order to stimulate North Korean
defectors’ use of smartphones in government supporting policies.

Being a little bit unsatisfied with that the model was insufficient to the standard on
the subject of smartphone using analysis and the collection of sample data was in a single
moment.

Key Words: North Korean Defectors, Smartphone Utilization



