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Changes in Everyday Communities

in North Korea

Choi, Ji Young et al.

As a subject included in “Inter—Korean Cooperation on the
Formation of a Life Community on the Korean Peninsula’,
this study explores changes in everyday communities after
Kim Jong Un took power, Given the need for a new
perspective when it comes to unification dialogue, the
discourse of a life community on the Korean Peninsula strives
to identify a new value of integration beyond the limited
value of national homogeneity, To ensure this new value of
integration is well received by the citizens of the two Koreas,
it should be universal at the global level as well as closely
related to the daily lives of individuals, To this end, in order
to discover the new value of integration, it is crucial to

explore changes within everyday communities in North Korea,

This study aims to examine changes in everyday communities
driven by economic and social forces since Kim Jong Un
assumed power, and how these changes have affected the
lives of North Koreans, Such changes are evident in the

emergence of informatization and mobile lifestyles, generational

St Qe BSHo| et



gaps and conflicts, instability in the labor market, and the
people’s unit (inminban). As materials, spaces and relationships,
these topics show how economic and social changes have
affected everyday communities in North Korea, and offer
glimpses into how structural changes in the DPRK have
influenced individual behavior and identity within everyday

communities,

Chapter II examines informatization and the emergence of
mobile lifestyles in North Korea, The dissemination and
prevalence of various mobile devices has had an impact on the
overall lifestyle of North Korean citizens, and promoted the
formation of new communities by enabling interaction between
individuals free from time and space constraints, Everyday
communities in North Korea are also adapting rapidly to new
means of communication giving rise to changes in
consumption patterns, self—expression, and individual
emotion and identity cultures, In particular, the use of
personal mobile devices is bringing about a transition within
North Korean society, which used to be overwhelmingly
dominated by collectivist relationships, by creating opportunities
for people to discover private spaces and express their
individuality, At the same time, the limitations of informatization
have also been observed, Numerous restrictions or
shortcomings in the use of various functions of personal

mobile devices indicate that the development of information

Abstract
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technology is at odds with the reality of North Korea's

political, economic and social environment,

By analyzing generational discourse in the everyday lives of
North Koreans, Chapter III reviews the emergence of new
generation and intergenerational conflicts stemming from
socio—economic changes in the DPRK, North Korea's generational
discourse demonstrates that the economic and social upheaval
of the “Arduous March” has laid bare the characteristics
peculiar to each generation, Those who were already of adult
age at the time of the Arduous March experienced gaps and
confusion as economic hardships did not lead to the formation
of a new identity. However, the so—called “market place
(jangmadang) generation” appears to have formed a new
identity within the already relatively lax North Korean
system, This generation is more concerned with individual
interests rather than contributing to the state, and younger
generations are less sympathetic to collectivist values,
Interestingly, from the perspective of the “market place
generation,” those born after the 2000s when North Korea's
economic conditions fared relatively better appear to be
“unenergetic and weak,” while the older generation comes
across as ‘double—faced.” Arguably, the market place generation
suffered the most serious economic and social hardships in
their childhood or adolescence since the Korean War, Now in

their mid—20s and 30s, they will soon be of age to participate

St Qe BSHo| et



in North Korea's political, economic, and social decision—
making, In this respect, it is essential to explore perceptions
regarding the emergence of the market place generation as

well as generational differences,

Chapter IV examines the preferences and transition
experiences of North Koreans regarding employment and
labor through labor brigades called dolgyeokdae, Since Kim
Jong Un took power, North Korean authorities have expanded
autonomy in production units and partially allowed the
establishment of new labor—management relations through
institutional reform such as the “socialist corporate
responsibility management system.” This is part of their
strategy to maintain and oversee both official and unofficial
sectors, Thus, idle labor, which has not been included in
official sectors such as factories and enterprises, have been
incorporated into dolgyeokdae, a sort of labor mobilization
system, The formation and operation of dolgyeokdae implies
that the North Korean authorities’ control and intervention in
the deployment of the labor force still remains strong, while
at the same time individuals are able to respond to the system
in a flexible manner, In particular, even non—regular dolgyeokdae
which are regarded as surplus or unskilled labor is strictly
managed and controlled by the authorities, However,
individual responses are also relatively diverse including

avoidance, evasion, and participation, This system also

Abstract
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provides opportunities, albeit limited, for vocational training

and career choices,

Chapter V reviews the everyday relationships and solidarity
present in people’s units called inminban in North Korea, The
inminban was originally formed as an autonomous local
organization to provide consultations on practical community
matters arising from collective housing, However, it also
plays a political role by facilitating mobilization, promoting
support for society, and assisting control and monitoring by
the North Korean authorities, The inminban offers an
effective understanding of how shifts in North Korea's
economic and social structure through marketization have
had an impact on the everyday lives of North Koreans, The
operation of these people’s units implies not only close
linkages between everyday communities and residential areas,
but also solid cooperation throughout both official and
informal everyday lives based upon these linkages, This
contrasts remarkably with South Korea where the housing
and labor sectors are clearly separated, and where
interactions in residential areas, such as close neighborhood
relations, are gradually weakening, In addition to this, the
vertical relationship between the authorities and residents,
and the horizontal relationship between residents themselves
through people’s units reveal the unique characteristics of

everyday communities in the DPRK, North Korea's nontax

St Qe BSHo| et



payments are a case in point, The burden of nontax payments,
demanded from the authorities above, is allocated to
individual households in the form of money, goods or labor,
depending on each household’s characteristics, However, the
horizontal negotiation process between members of people’s
units reveals the specificity of everyday communities in North
Korea, Even if marketization makes progress in the DPRK,
the members of everyday communities engage in various
interactions with one another, including donations and

redistribution,

Keywords: Everyday Life in North Korea, Life Community on the
Korean Peninsula, Mobile Lifestyle, Generational Discourse,
Inminban, Dolgyeokdae
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A1) Bk A7} o]t 7bA] Skt ojt] 2 Lol Fhsshe o
FAQ AREol=tal & 4= QU = FrREe A=A Alsst
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53t W FASt ARE At tigh Io] SrtkekeE Ak o]t
N |

15) Z&%F, “mlrjojaAolzet mutel A" TEstet Akgly, Al10E AlLE (2011),
pp. 135~173,.

16) Zejzh, “mutd AAY," AdE ¢f, "mukd ujt]oje] Fatet ARy (A& ARUA
o|M&E2, 2007), pp. 23~24, A& HAFF, A9 =, p. 144,

17) 27 upoloj A&, A7 7, "soldlA, shjnts )3 o F RS (2 of
AolE2, 2003), AUE: AEF, 919 2, p. 145,

18) Richard Ling and Birgitte Yittri, “Hyper—coordination via mobile phones in
Norway,” in Perpetual Contact, eds, James E, Katz and Mark Aakhus
(Cambridge: Cambridge University Press, 2002), A& A& 49 2, p.
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sk hre] A Aelel A Bl olzmelel gk Ae] B 3l
96, el ole] Z14iet 13 AAHEN dlol 2 olaie),
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25 grka & 4 gtk 5, mekd gaEER| e $go] 712
HAH A BAZ AR ERAS FHAIE A, 72

ApaA Ao Boke A TR AE Qlrhs Azttt 2
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g, 20); o], AR Ao s} Ao B4: 10T RS FHoR
KINU Insight 19-02, <https://www, kinu, or kr/pyxis—api/1/digital—files/
83264744—2a427-486c—8698—775f43982ff9) (FHAY: 2021,10,28.); AA7], "A|
SARABIES S ShE Ansl Helelo] Dt A7 TRSRAL, A2 A2
3 (2020),

20) Amnesty International, “Connection Denied: Restrictions on mobile phones
and outside information in North Korea,” 2016, <(https://www.amnesty.org/
en/wp—content/uploads/2021/05/ASA2433732016ENGLISH., pdf) (Accessed October
28, 2021); A &, TES FHlo AT ek A (AEr TYATY,
2020),
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HA, 71E e FUidsh §2 AufEZolghs A2 Bup
g AFR]A HA 0 WE, M2 AR oEE
of &9, A=A Z2 FHQA-Ake] 2 Aoag F4 e Wst Ff
deks H7H§ T+EEe HEHA 44, FAdst 5835 A
22 WYs, FidskE 7IREe 2 3 ARE AEo] ERdle AR
oI/, friadsk ARgel JloiA 2okl A 5 Hukd H A=
B2A7F =& AT S 9 ARe] A Ao HSkE ZAkske

d FHe Fa glek2

Lo
A

A AR, Bt H3mEX9} AL 9] AdEat-gol o
Sk 7P AtAolal UE 2 AFE X33t 2]%] (Rich Ling)23)
< 5 ot O Bk H32E2A71 7189 JiQl 1t Adsag
T AFS A BA o A= G, Al digh gt 7)ES HIkA
e 5 IS AxRFse 9, EAHAIAY A MAUSE 5
g o7 =0l5ka Qrt, E3t oY F=#| Y (Emile Durkheim),
of¥) 13xyk(Erving Goffman) 5 o|#|e} thHMA 5o gk A+
A ApF]ERAte] o] 23 =05 7| 2R FuHst QIIhE A&A]7]
=4, BYAZIEA F1L U &, FASE ilsks S A-E

]
of W TEe F muped glamEst crordt AblE o
uj 7Bk 7)%5o] qlehs Mol FBah Zlojet, 54,

i
fijo

(ritual

22) AEF, “nlgojaAo|zel mutdl AJAH4" p.137,
3) ZA & AS, wizlet &7, "Eetd njojojel QR AIMA VIEQAY Hd-F
WS ARBEAE ofBA BFEL Y=ty (A ARUAIES, 2009);
Rich Ling, The Mobile Connection: The Cell Phone's Impact on Society (San
Francisco: Morgan Kaufmann Publisher, 2004); Rich Ling and Per E,
Pedersen eds,, Mobile Communications. Re—negotiation of the Social Sphere
(London: Springer—Verlag, 2005).
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2 At ez Qe g BRIEiA =
(instrumental) AR T} ‘E3 A (expressive) AFRolgt= o)L T
o] MF3E Fof “A-AE G Bk - FHASE F3 <l

ARG, AAFoR deldA 9 Aol AFyAlelA S
ZHE WL QI 24

202 uhyd 7lAE Z=(Manuel Castells et al, )25 Q] =9
FEE wsit), o] 52 FHiAS AW 73] 543 T1Alo] ALY
o DAL G 53 4o Bak vk A7H B B

ShaL Aok, &, ol s E Al AR AbRlel v|R= FFe] FE7E =
7kt Abel, 5’—§Hﬂ°ﬂ utet ookl T2 0leke Aol 24& s
AL Qlek, 2o whet gHEoA = A o] ThE oA ol EAol
A3 et A9aS vlastal, JQlekE Aetste FAlol 7
=9 A4 Arejdol iRl ARgoll e viAlE oleA
= ekl Stk B3 Fuids st vAle 99E =
AHAIZ] 52 F8f AR BEAStE § oleEAl 7Ieo] A
e AMAEoA mAlE Y= AREeH W aestus 4

2/ (materiality) <= "7H= 3 A A 9 AFS]E/AL9
stof] Hzfsf 2 Ag3t QIFeAS Fe] TAE}F th
U (Horst & Miller)= "H3HE oAl At ehs F-olA ARY
Aol At iz}, EAF Fax7], f-Ax3kete] Zpo), A&o] 7haket
ofsl, et Sah= ol 44, %Y Ths AT HiEke] 4
BE & TS 2= ARUAl AT YEYFA S St 2k

ot
r =l
i

ot
ox
")
&

24) o|A¥, "muted mjtjolel mutd ANy (A& ARUA RS, 2004), pp.
87~93,

25) Manuel Castells et al,, Mobile Communication and Society. A Global Perspective
(Massachusetts: MIT Press, 2006).
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== VAFOR AsHA asial Qle 26 Algt= 3171 (Gerard
Goggin)-2 £33+ FAU A 9] Tt Rhgolut sEdo] oheh=
T dlof|, o]} "F3}e] <=FHcircuit of culture) o]gh= E2 L
vl H3=227 d48Ee £3H fHES Bt Aol
HASS v E3H BoA AeRict E3te] &3 A4, 4
2 Aolgt B E0] T A-GEHA THEolY]

]2 SAAQl AR A HutY A (artefact) o] AYof
(biography)& F&5l= Zlo|t} 20 2] A|o]z(Mary Chayko)=
71 Wutyd vt o] o] ghrfjof whE 22l 7|Rke] AR E e A
ol 2dS A& ARUE g AdeR gt Foig A
FUES tiQldAl el AL S8k Heha AA g7t

ol AFISH 0| 1 A H el PAZS FrhAs L AR w
M52} A 716 8kl 2R 4UE ol Fei2
Sh ARG ALSIS) ARy, APl U
o1 BEG ARUAIM B3 B 5 98
£ wutel gAERAsL QRS BAS FET P 90
ol RAGA TNE BAZ BE FRoA WEE 5 Al

MEA S48 sE es HoEn. A0l ol2e mAlA

26) Heather A, Horst and Daniel Miller, The Cell Phone: An Anthropology of
Communication (Oxford: Berg Publisher, 2006).

27) Gerard Goggin, Cell Phone Culture @ Mobile Technology in Everyday Life
(London: Routledge, 2006).

28) Mary Chayko, Portable Communities: The Social Dynamics of Online and
Mobile Connectedness (New York: State University of New York Press, 2008).
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BAEL FHAS A BUA So YAE AR 715 2450]
wakaa A, 9 Soll vk golshA M BEEUA AR

o2 A daES BET ¢ USS HolErh wEba =urd
A Al et At B3] FASkE QIxF-H]IZE LAt
Adg o= gkt FEAE A3
olalist oS "SI okl 513

g} 2]3(Hannah Rippin) o]&#3h A4-52] S o]ofwto}
U4 of| A o] Frfdste] B AfollA] VAR T AL E
=S HolalA AREARR} 7% 23t g5 2 (co—determination)’

o

31| (associations) =

A )
2o
i

>~l

HAZEEA /\Pﬂ@@l 314% AFE ‘ji%‘ﬁi Aolgtal & 4= gl wt
b FefASte) AR 717] L9 7]EolA HEE EEE | ET

+ "B (needs) o] AYAF S Falf o] FolXITh, FAlofl, o2t Hu}
A 71719 ‘AR S Bl =S Alet Aol | (ritual) EO] W
AsHA Hlok, Feiske] ARgo] Ad ozgt 32;.4 (performative)

AUS R, PR Theo A A 4B AuE BAEL
02 el ABAAS 2T AR S, 2, 4
2ol M FAPE AW A3k, FeiAst Aele] Aot Ao vl
At o, FHE AGE e 4EAge] AL 9% Sol

-

oA A E ofze|riel F=o] Frofdst AME 2ol wed

29) Hannah Rippin, “The Mobile Phone in Everyday Life,” Fast Capitalism, vol. 1,
issue 1 (2005), pp. 33~57.
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EOM% v 5 HWE «1 *}ﬁloﬂ A Froidek ARgel o
3 FHER YEheA AT EY] fis okze|rtet o] fHid
SF ARG 8ol Ud ATES AVEIAL R o5 A9 A
= AT &2 ZPEZPJ AF2l o] Hutd AZAA A YEh= 71E
2 HAdE G FE BolF= Sl ol A7 ™ AR A
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30) fEA o7 &yt & A1EL £ 4= 9t} Daniel Jordan Smith, “Cell Phones,
Social Inequality and Contemporary Culture in Nigeria,” Canadian Journal of
African Studies, vol, 40, no. 3 (2006), pp. 496~523; Jonathan Donner,
“Research Approaches to Mobile Use in the Developing World: A Review of the
Literature,” The Information Society, vol, 24, no., 3 (2008), pp. 140~159;
Hans Peter Hahn and Ludovic Kibora, “The Domestication of the Mobile
Phone: Oral Society and New ICT in Burkina Faso,” Journal of Modern African
Studies, vol, 46, issue 1 (2008), pp. 87—109; Walter Nkwi, “From the Elitist
to the Commonality of Voice Communication: The History of the Telephone
in Buea, Cameroon,” in Mobile Phones: The New Talking Drums of Everyday
Africa, eds, Mirjam de Bruijn et al., (Cameroon: Langaa, 2009), pp. 50~68,

31) wAIe} 20| Qlial Ao} oA EA2e] ool Ausl A1S|H %70
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2o &4 S 2ot F§ AHlAE 26071 FEH IF oF 40%71g0] ofZe]
7toll R o] 9l Awoltt, Ft5 ©f, Totze)rt mutd FHA1% At =
o] gk Thiet SXE FAHLEs (MIF HYAAZ AT, 2015), pp.
47~49,
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32) Gina Porter et al,, “Youth, mobility and mobile phones in Africa: findings
from a three—country study,” Information Technology for Development, vol,
18, no, 2 (2012), pp. 145~162,

33) Simbarashe Gukurume and Innocent T, Mahiya, ‘Mobile Money and the
(Un)Making of Social Relations in Chivi, Zimbabwe’, Journal of Southern
African Studies, vol, 46, no, 6 (2020), pp. 1203~1217; Sibel Kusimba et al.,
“Social Networks of Mobile Money in Kenya,” IMTFI Working Paper, 2013—1,
<https://www,imtfi, uci, edu/files/2013—1 kusimba 1,pdf) (Accessed October
98, 2021).

34) Julia Pfaff, “A mobile phone: mobility, materiality and everyday Swahili
trading practices,” Cultural Geographies, vol, 17, no. 3 (2010), pp. 341~357.
35) F4t5 9, Totze|zl mutd S84 ATt eh=o] geuel et 97thE
FHOR, p. 41
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37) Elaine J. Yuan, ‘From Perpetual Contact to Contextualized Mobility: Mobile
Phones for Social Relations in Chinese Society,” Journal of International and
Intercultural Communication, vol, 5, no, 3 (2012), pp. 208~225.

38) Zo| ‘mujet Taye} Auet Bapo] g AHa AHL, =S & AL, HRM
w7, TEQE & BoRIFst 478 3 1 B35 dolAs, (A& AL, 2013),
pp. 151~166= F=,
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2k 23} Ahell A g Sjnjo) AulE] 54 A" Al
=3kt A, A27H 23

(2021), p. 490.
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40) Howard Rheingold, Smart mobs. The next social revolution (Cambridge, MA:
Perseus Books/Basic Books, 2002), A¢l-8: Elaine J. Yuan, “From Perpetual
Contact’ to Contextualized Mobility: Mobile Phones for Social Relations in
Chinese Society,” p. 219.

Elaine J, Yuan, 7/bid,, p. 221,
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2 5 AL 7|8 ofZo that AHEAEY S0 F43] EolAL Ytk Willian
Chou, Taylor Lam, and Roger Chung, Chinese consumers at the forefront of
digital technologies — China Mobile Consumer Survey 2018 (New York:
Deloitte, 2019), pp. 7~8.
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46) HQJ p. 3.

47) 23 1L ‘?l, ‘B3l o]5FAle] |Rat sHA|,” p. 59,

18) W, e oAl B TS AHAE G e A4Sl
29019, p. 23.

49) “HF Aejolw ‘AFH[ - 5 4001t o] A7t A, TekAH]s, 2019,3.11., <https://www,
hani, co, kr/arti/politics/defense/885347 htmly (FAHY: 2021.10.28,).

50) F3ro) FefjAs} 7HIAF F7EAlol A= of ARsE AEF olE ARe
Ao B3toAY AA FeiAs 7R tiefA = thatke] =o) Sltke
A& AR s, “Bate] Fojdst ARg-AdE,” TKDI E3g A, 2014.3.31,,
pp. 58~59, <https://www, kdi, re kr/forecast/forecasts north,jsp? pub no=13608)
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FN

(AAY: 2021.10.28); ©]4]7] 9, TEIke] Muj2iked; (A% ARIATY, 2017),

p. 166,

D) 9] g=A o] Stoll A Fejdst AME-Y] 5A 753 S v £9E6t

E3H AlgtAolct, RFAS} $h=o] FEAL 42t A PTAQ] ‘AEFL

3 Eelo FEOR Hulold OIS ALSH B AR0l J THA 1268

SR £ SELAA 2 B FAUS el Bhe o
o (66%8) 2 AALE (63F) 0] Yol on Fojste] 484 Est Al =
&1, 719)3 ek g AT GTH)o] FE oloika thef, A

Bl 22435} F2= - Algjel A" FRFA;, 2019.5.13., <https://www.rfa, org/korean/

in_focus/news_indepth/newsindepth—05132019152306 htmly (FAHY: 2021,10.28.).
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ABA2009). pp. 37~49.
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n|=o] AR ZAF 713 2] A 2] AllE|(Pew Research Center)’
o] A ARE A-&T MAFAZH(WEF) 2] Apiof wp= o2t
GEH felo] ByHo gpown Frhust % AEE X
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53) Johnny Wood, “These are the countries where most adults still don’t have a
smartphone,” February 27, 2019, <https://www,weforum,org/agenda/2019/02/
two—thirds—of —the—world—s—adults—still-don—t—have—a—smartphone/?fbcli
d= IwAR2XOcJztdf5CnbNYDGfAkJ7016jcHOSxQqv3TVYTcZXKh37Zd040BbyzLUk)
(Accessed June 8, 2021),

4) 9k 134] o]ArY] AnlEL H.OH|-E-L 2018W 7]Z 89 4%°|th ALz “TR AnlE
FZUFA | A A3}t &5%” PKISDI STAT Reports, Al197 A143, 2019.7.30.,
p. 2, <https://policy.nl go kr/search/searchDetail, do?rec key=SH2 PLC20190239404)
(A4 2021,6.8,),
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At Johnny Wood, “These are the countries where most adults stil don't have a
smartphone,” February 27, 2019, {https://www.weforum.org/agenda/2019/02/two—
thirds—of—the—world—s—adults—stil-don—t—have—a—smartphone/) (Accessed June 8,
2021)2] XIS EX} HH,

1. 2H! ZHtUo| HetMHt FHId =y 57



o
rir
=
B
re
i)
rit
o,
_t:l

>,
_:;

|m
jg
m
Hﬂ
o

me
)
1

iy
U
>
o
>
o

A A A A o] AgshuA, [T

& == =3 -
7t 27 5 ol AVIHD ke e weot 9k Aae
2, ‘292 AFS](Hyper Connected Society) 2= A|F-2] &A1) H

HAo] FH AL8]o) oqa A 21 Y als AgshA o

A 2 EEo mrf——:u% 0471 °ﬂ ﬂ-iﬁ%ﬁq @3}5% B g
o] FA3] 2718t Ax =Q3F @olog 223}t Fog Holr) 56)

snhEEe] Bsha ikt 7152 AHaks S Eo] WA Wold

o= HESID HFEL F HE ATLEES A3 ATk o] 24
So] gt - Aot £FEI 7L ES S ARE Fao
A 91288 T o] AE UL, 285 Aol A

GFo] B Yot 3 AR WE ALY QAFE mup

55) olea il Sele ANEE Aol SAIHel Qaek B 4 gl dlolel ALE
H8-2 e W Igoh sl A AlAQ BeH vlolE 7HS 2| Wast

3l Q= GO ZAIS|A} cable, co, uk®] A w2, 2020 7|E 0 &2 GO 1t
skl lole] 7142 1GB B 208%] ol4Fo.2 Wt 1Ael 10,95 F wE Yol
AR 261 5 20292 2l dlole] /1 200] J1 Uitk 7} 3 S )

T GIT, AR O 2 2T Qe Sjolato] ] olzel AL TefstEekE
glo]g] v|-go] Reto] Fairhs He 23t} Cable.co.uk, “Worldwide mobile
data pricing 2021, The cost of 1GB of mobile data in 230 countries,” <https://
www., cable, co, uk/mobiles/worldwide—data—pricing) (Accessed October 28, 2021).
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2HPERUTA A 13t £57 p, 3,

Aol EW, B YEQA AR o AXE A & 4 ok g9t - el
o] Z47} 35.1%, 41.0%2 Wt 3 =olglon, oMt HAE T 4 §loke
A el SEAE AR Yolhal st meb|eA Hg AR, 2018 HAE 4
RAZ}L A 2AL” 2018,12,, <https://www, msit, go kr/bbs/view, do?sCode=use
r&mld=99&mPid=74&pagelndex=1&bbsSeqNo=79&nttSeqNo=1622272&search
Opt=ALL&searchTxt=%EB%94%94%EC%AT%E80%ED%84%B8+%EC%A0%95%E
B%B3%B4%EA%B2%A9%EC%B0%A8+%EC%E8B%A4%ED%83%9C%EC%A1%B0%E
C%82%AC) (FHAMY: 2021.8.24.).
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3., <https://www_ khan,co, kr/national/national—general/article/201909131328001
#csidxdda992f02b39bb5bd11bf879bbb75b2) (A 2021.8.24.).

59) AX=o|l A 7P oAl A2 3l AHutte] A= fAE OF*“X]"LJ e
AZAA o= g4 QQlo] njH AoR A= 9}11]-_ Johnny Wood, “These are
the countries where most adults still don’t have a smartphone,”

60) WE, B olEEAl W FiHst ARgAE AT pp. 35~39.
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