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The Kim Jong-un regime, inherited the informatization 

policy from the previous regime, has adopted informatization 

as a major strategy for economic development at the initial 

phase of its rule and continued on the implementation. 

Although the discourse on an era of the knowledge economy 

took shape under the Kim Jong-il regime, followed by the age 

of the information industry, it fully came into being under the 

Kim Jong-un regime. The knowledge economy society, 

promoted by North Korea, encompasses the transformation to 

a new form of production with the information and knowledge 

as major resources for production. It also includes social 

innovation that accompanies information technology in all 

sectors of society, such as the economy, society, and culture.

First set off since the beginning of the Kim Jong-un 

regime, informatization had been included in a section of 

'subjectification of people's economy, modernization, 

informatization, and identification' in Article 26 of the 

constitutional amendment, revised in April 2019. It thus has 

secured a firm legal standing.



North Korean authorities have established the 'Information 

Industry Department' to effectively implement informatization 

policy by incorporating and reorganizing informatization-related 

organizations that had previously been dispersed. In addition, 

North Korea set up the departments tasked with promoting 

informatization technology in major universities and research 

institutes to train people to implement the informatization. It 

also established senior secondary schools of information and 

technology nationwide. Furthermore, North Korea created an 

autonomous educational system that nurtures people to be 

skilled in information technology necessary for the local 

economy. Various information technology has sprung up that 

could lead to expanded investment for universities and 

research institutes. Such efforts have contributed to 

enhancing North Korea's capacity for informatization and 

increasing the accessibility and utility of information.

North Korean people's way of life has changed dramatically 

owing to the development and adoption of ICT. For example, 

remote testing, teleconference, distance learning, and 

telemedicine have been commercialized. Exhibitions, recitals, 

and forums have moved the platform online. A multitude of 

e-commerce websites equipped with electronic payment 

systems has sprung up. The authorities have facilitated 

consumption and moved the private financial sector onto the 

official realm by inducing people to use e-cards. Data, 



produced at organizations and enterprises nationwide, has 

been included in the database and stored in the Science and 

Technology Complex. The information is then shared and 

spread via a room designed to facilitate science and 

technology connected to the nationally-operating networks. 

Information Technology Exchange Room and Information 

Technology Service Bureau, installed nationwide, have 

provided various mobile content to North Korean people.

The infiltration of ICT devices into people's daily lives has 

precipitated many changes in people's leisure and cultural 

activities. The development of various ICT-based contents 

has significantly enhanced the accessibility and variety of 

cultural consumption. Cultural consumption, previously 

centered on the TV, theater, and movie theater, has been 

mixed with various ICT devices, such as cellphone, tablet PC, 

computers, and IPTV, thereby changing consumption patterns 

in games, music, movie, drama, etc. In addition, the venue 

for cultural consumption has moved from public space to 

private space. Collective cultural patterns have weakened 

over time, and individualistic cultural patterns have emerged, 

giving birth to the tendency of conspicuous consumption of 

ICT devices to show off one's wealth. ICT devices have become 

a crucial medium in building and expanding social relations 

among the younger generations, which accompany a 

simultaneous cultural transformation in many areas.



In the meantime, however, new social inequality has 

become visible in the form of an information gap due to the 

advancement of informatization. North Korean authorities' 

control on information has been tightened over time as the 

influx of information from and the outflux of information to 

the outside world have become easier. The development of 

information communication technology carries ambivalent 

aspects: it has improved the effectiveness and convenience on 

the one hand; it has been used to effectively monitor and 

control society and individuals on the other hand. Opening 

information networks has remained a task that must be 

resolved to promote North Korea's informatization further as 

the North Korean authorities have tightly blocked internet 

access for ordinary people.
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