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20029 T 7)o A = A AAIF SR F 72609
o2 Ay fiu] 2.7% F71ske] 20014 SARS, olg}=2 44 5o & nfo|u]
2 QAR IaLRTE oA S o s Adlslh

A eSS B FEAeo] 20019 ] 16.7%60] S Hle
U 2R T T 22 oot AE WSl digt oJnlE Fofsly] of
Hoh, thoR 22 JHES Hel A9 opalo} - B Yo 2001
W e 84%9] =2 AHES HolHA|, thEE APYA-S-(market share)
off oM E 20017 E vlFA L AL F7of o]o] F AR A
o Agsiairt.

<Gt I-1> AA] A9 =4 892 = 9 das a%t
|

T = 1990 | 1995 | 2000 | 2001 | 2002

Al Al 4559 | 5504 | 687.3 | 634.1 | 702.6 2.7 100

of=e|7t 15.0 200 | 274 | 283 29.1 2.8 41

of 3¢ 93.0 | 1088 | 1280 | 1202 | 1149 -4.4 16.3
ofAlo} - Ef =

o 537 | &6 | 1153 | 121.1 | 131.3 84 187

T = 280.6 | 3223 | 3927 | 390.8 | 399.8 2.3 56.9

S = 9.7 136 | 240 | 236 | 276 16.7 3.9

A= WTO, Tourism Highlights (2003).

2002 A AAHOR % 47400 Srefo] SAlTgelo] whlslel 1
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<® M-2> AA A B 5 L B8 B
B 2000 NEE%) | He80%) | oz oy
T (1024US$) | (2002/2001) (2002) el (US$
Al A 474 0.3 100 675
ofz=2|7} 11.8 2.0 25 405
o = 114.3 -48 24.1 9%
OfA|O} - Efj T 2F A7 51 20.0 720
T = 2405 -1.8 50.7 600
= = 13.0 13.3 27 470

215 WTO, Tourism Highlights (2003).

<9 M-1> 2002d A|A 2|2

AR 5 D T

ITA - International Tourist Arrivals
703 million

ITR - International Tourism Receipts
US$474 billion

Europe
ITA: 400-million
ITR: US$240 billion

Asia [ Pacific
ITA: 131 million

\ ITR: USS85 billion

Middle East

_ ITA: 28 million

" ITR: US§13 billion

Americas
ITA: 115 million
ITR: US$114 billion
Africa

ITA: 29 million
ITR: US$12 billion

20024 B, & 40494 o] §elo] slelolse slo] A A T

HA 552 576% Woks A0 Lefston], oo} - B 4]
e % 1043120\1} HABT0E $E3le] 17 AI(1719%E AR )
oY 7o $EAG0R RopEw gt
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(L%‘% HTg 96)

9 MEEO) HRE)
T = 1990 | 1995 | 2000 | 2001 | 2002 (0022001) | (2002)
A A 4569 | 5504 | 687.3 | 634.1 | 7026 27 100
of=Zz|7} 99 128 | 161 163 | 1638 3.3 24
ol 9.2 | 1079 | 1305 | 1237 | 120.2 -2.8 171
OFAlof - EfE 2 602 | 89.8| 1189 | 121.6 | 131.2 79 187
7+ H 2639 | 3176 | 394.8 | 394.3 | 4049 2.7 576
E 8.0 95| 142 | 166| 160 95 2.3
L& X9 2=2Y | 147 129 129| 137| 135 1.9
L2 AP 2 &= 3614 | 4379 | 5388 | 5432 | 561.9 34 80.0
CHE X|eeg && 798 | 96 13%66| 1272 1272 0.0 181

A& WTO, Tourism Highlights (2003).
L AlA BgAR A

AIA TFAE] 3% s 2000 Z271A1= 4.0% vRte] s
S, 71 ooz 40% olde] AHES 715 AoR Ay, 1 At
2010 0] 109} 698wt ), 1231 20200]] 159 67 19ut m o) AjA| T3
AAro] FAE AoR oAt=E|a 9ok

E3], Folrlo} - el AL 19956 ~2020 59t A BgAE A
ZAEQ 41%5 57I0k= 65%2] AES HY AoR oISE, A
%:% T3 20104 19.40%, 20208 2544% 2 A=]o] g5 Zolalo}f - €]
& Aoo] Fa FAREAFe R FAYSE ZloR o it
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<E M-4> AARE 24 Pt 4 A

3
- 1995 | 2010 | 2000 HoMHTE%) | BERE(%) HRE%
(1995-2020) | (1995) (2020)
A A 5654 | 1,0064 | 1,561.1 41 100 100
ot=z|7} 202 470 713 55 36 5.0
ol F 1089 | 1904 | 2823 39 19.3 181
SOfAlof - Bk 814 | 1952 | 3972 6.5 144 254
7 B 3384 | 52713 | 7170 3.0 59.8 459
s = 124 369 68.5 71 2.2 44
EfotAlot 42| 106 18.8 6.2 0.7 1.2
oLk 4641 | 7909 | 1,183.3 3.8 82.1 7538
el 2 101.3 | 2155 | 3779 54 17.9 24.2

Az WTO(2003), Tourism Highlights.
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A Foll slon, A nl=9] sAEY thetsl= 5-L-2e FEANA
FE% 758 Zloa wolh
. BEot XY WHAE B

20029 2 @7 obHlo} - BB FABA S F 194313081
o= A ] 84% F7BHEOm, ofF FRolilol Mol TAUYA
S % 73008 WO A A BRAY] 105%, el ofAlo} - e
oo} TAEe] 56.1%2 HHsh gl A0 ek,

<Y M-2> obxlo|o] FARYA 4 2 B AFO0RY)

North-East Asia
ITA: 74 million

ITR: USS 48 billion

South-East Asia
ITA: 42 million
ITR: US$ 27 billion

3

 South Asia ‘
ITA: 6 million
ITR: USS 5 billien

Oceania

ITA: 10 million
ITR: US§ 14 billien
o
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(1) - F- 4 BB 3%

199991 749 BHe] outbound TRAL oF 4657 olglow, ofF
21.3%7} &=to g 18]l 20.3%7F YEoZ TSt Ao E YERFon,
Fobrlot - BB A0 T6.4%7} Bstol I W oy By
ol ST o] AejaoR e sloR ehitch
9] 74¢- outbound 37212] 3.8% W 3.6%Wto] S} UE-S HF
wafo] Qo] ok To] njS: v ZLow Lheh vivio] Fopo}
HeFR|Ho 2o g2 81.7%= YER} dujage] & H|52 ZHA]
ok Ao® ek T2 ol2id AR Fvle] S8 ot
TR ﬂam ek o) Al sjelold A g gale) o
ol Aog mhEch
QX ol AL gutbound TYZH 47} oF 23790 o2 3=+ = 7wk
& %8 AR, Ao et W& (R, B3] oet ul 7t 7k 9.29%
W 7862 AfA 02 v ol BYol T Hl&CEobAlot - BB
ool et ulg 49500% kA X gk FulF 5 ATl T
A

é“.:
ol
=)

lzl

J
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~
e}

<E 5> 3 % 4 BAAE 192 52 B9
(2k9f: g, 20)

e 5= == o= ZofAlo} - Efm Ok M|
o=

- 01,979 | H2674 3,554,024 4,649,999
21.3% 20.3% 76.4% 100%

s | 01660 - 294,937 6,740,530 8252,403
3.8% - 36% 81.7% 100%

ol | 2184121 | 185,197 - 11,770,271 23,733914
= 9.29% 7.8% - 495% 100%

19999 A=t 7P 24 AR
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19999 7% gh=r9] inbound ¥FAR oF 4668t o|gloH, olF
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(ko) 1t (3))

S5, =3
o & aFe | OBI2 oty | e 82
1978 180.92 296 157.96 156.15 ”
1979 420.39 36.24 384.15 382.06 "
1980 570.25 52.91 517.34 513.09 ”
1981 776.71 67.52 709.19 705.31 ”
1982 79243 76.45 715.98 711.70 ”
1983 947.70 87.25 860.45 856.41 ”
1984 1285.22 11343 171.79 1167.04 ”
1985 1783.31 137.05 1646.26 1637.78 ”
1986 2281.95 148.23 2133.72 2126.90 ”
1987 2690.23 172.78 2417.44 2508.74 ”
1988 33169.48 184.22 2985.26 2933.56 43.77
1989 2450.14 146.10 2304.04 2243.09 54.10
1990 2746.18 174.73 2571.45 2467.54 94.80
1991 3334.98 271.01 3063.97 2955.96 94.66
1992 3811.49 400.64 3410.85 3262.57 131.78
1993 4152.69 465.59 3687.11 3517.78 152.70
1994 4368.45 518.21 3850.24 3699.70 139.02
1995 4638.65 588.67 4049.98 3885.17 183.23
199 511275 674.43 4438.32 424047 173.39
1997 5758.79 742.80 501599 4794.33 211.46
1998 6347.84 710.77 5637.07 5407.53 21746
1999 7279.56 843.23 6436.33 6167.06 258.46
2000 8344.39 1016.04 7326.80 7009.94 310.86
2001 8901.29 1122.64 777866 7434.46 344.20
2002 9791.00 1343.95 - - 366.06
2003 1-11 828461 1024.96 - - 248.16

AR CNTA, 20039 F=Mbes o3 $3h (2004).
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RHQDB|2A 449% Z71510] AQlEo] FRYR Samct mA 7

S Qs Al

<& V-8 =9 &= 5%

(EF93: 7121,8))
7|12k 5 E=A sote IHelE=R= s7te
1992 292.87 119.30

1993 374.00 217% 146.62 22.9%
1994 373.00 -02% 164.23 12.0%
1995 152.05 21.1% 205.39 25.1%
199 506.07 12.0% 241.39 175%
1997 532.39 5.2% 243.96 1.1%
1998 842.56 36.8% 319.02 30.8%
1999 923.24 9.6% 426.61 33.7%
2000 1047.26 13.4% 563.09 32.0%
2001 1212.31 15.9% 694.54 23.3%
2002 1660.23 36.8% 1006.14 449%
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aj|AloF| 12800 46811| 81874| 95789| 103130| 135743| 158679| 159852| 190851| 425246

=23 16400| 18700 22300 29700| 42600 54800 63800| 73300 92960| 124400

FRME| 2596 3612|4301 6487) 8918| 13646 17561 16410 23241 27522
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ol= | 76000 124000| 177663| 157887| 166520 198759| 209609| 208930| 191175 NA
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Products

«Enhance and preserve resources

«Set quality standards

«Develop attractions,.theme parks & accomm.

«Provide technical support for innovative product
development programs

«Contribute to the economic wealth of the community

«Create sustainable development of tourism sector
*Overcome trade and investment barriers
«Protect constimers

+Deal with competition

Research and Technology

*Provide research and measurement methodologies

«Implement Tourism Satellite Accounts
*Enhance technological innovation and application

b S

Human Resources

«Set service and quality standards
*Provide training and education programs
«Improve productivity and innovation

108

Marketing and Sales

sImprove destination image

«Improve marketing efficiency

*Improve market coverage and reach

*Provide support for eleetronic marketing and
distribution, including Internet

+Provide support for participation at trade shows
*Harness power of co—op marketing programs
*Accéss new markets

Infrastructure

*Improve roads, transport infrastructure
&basic services

*Provide impetus for intermodal transport
«Improve public health and sanitation
Improve safety and security

*Enhance telecommunications system

&

Financing

*Obtain investment and funding
«Leverage public investment
*Obtain start-up financing
«Improve yield
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